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	POSITION DESCRIPTION

	JOB TITLE
	Practitioner-Trainer: Trauma Informed Spiritual Care Initiative 

	JOB FAMILY
	X
	DATE CREATED
	November 2025

	CLASSIFICATION
	X
	STATUS
	Fixed Term 12 months.

	JOB LOCATION
	Sydney, Melbourne, Brisbane  
	WEEKLY HOURS
	30 Hours 
0.8 FTE

	DIVISION
	Group
	REPORTS TO
	Program Director (TISCI) 

	DIRECT REPORTS
	N/A
	BUDGET RESPONSIBILITY
	N/A

	POSITION DETAILS

	OUR ST VINCENTS
	St Vincent’s Health Australia (SVHA) is a non-profit health organisation founded by the Sisters of Charity in 1857. We are renowned for industry leading research, education and the provision of exceptional and compassionate care.  St Vincent’s is shaping a future health and aged care system that supports people with life-changing care, wherever and whoever they are. We care for people in our public and private hospitals, at home and in our aged care residences across NSW, QLD and Victoria.  

Our vision at St Vincent’s is that every person, whoever and wherever they are, is served with excellent and compassionate care, by a better and fairer health and aged care system. Our 30,000 exceptional and dedicated staff together lead St Vincent’s to deliver three key priorities: 

· Enhance Impact: Continuously improve our care, enhancing our positive impacts for patients, people, and our planet. 
· Connect Care: Work together, building “One St Vincent’s” capabilities and services to create the future of connected health and aged care.
· Transform the System: Work with partners to shape a better and fairer health and aged care system.

St Vincent’s welcomes people from all backgrounds and beliefs and provides them with opportunities to pursue their professional goals within a highly supportive and collaborative team environment.

	

	ROLE IMPACT
	The role is part of St Vincent's Trauma Informed Spiritual Care Initiative, which exists to to develop a model of spiritual and allied health care which will enable St Vincent’s to support the health and flourishing of survivors of sexual abuse in Catholic contexts. 

The role is funded by a philanthropic grant designed to accelerate and scale the impact of this work.

This role will support the delivery of trauma-informed spiritual care training nationally; co-design content with survivors; model best-practice responses to disclosures; and support workforce capability uplift across health, aged care, pastoral care, and Catholic ministry settings.

Training Design & Delivery
· Deliver training content ‘Responding to the needs of those who disclose SA in the Catholic Church’ designed with the TISCI Advisory and Program Director.
· Deliver in-person training and information sessions (online and in person) across St Vincent’s, partner health, aged care and social services, Catholic dioceses, religious orders,  other supporting organisations. 
· Facilitate psychologically safe learning environments and safeguard participant wellbeing.

Train-the-Trainer Development

· Support the Program Director in the creation of a scalable train-the-trainer model for Australia and Internationally. 
Training coordination and documentation 
· Organise logistics for training sessions (venues, participant, training materials).
· Conduct pre-meetings with all potential attendees. 
· Capture attendance, evaluation data, and feedback.
· Update materials based on research findings and ongoing evaluation data.
· Maintain accurate training records, evaluation summaries, and field notes.
Stakeholder Engagement
· Build relationships across all partner organisations and with relevant service providers.
· Support TISCI Advisory group discussion and engagement where appropriate. 

	

	ROLE PURPOSE
	The purpose of the Trauma-Responsive Spiritual Care Practitioner-Trainer is to:

Deliver high-quality, survivor-informed training across Deliver high quality in-person survivor-informed training and information sessions (online and in person) across St Vincent’s, partner health, aged care and social services, Catholic dioceses, religious orders, other supporting organisations.
· Co-design training content with survivors, clinicians, pastoral leaders, and the Project Director, ensuring fidelity to trauma-responsive principles and spiritual-care best practice.
· Coordinate, schedule, and deliver training sessions in person across Australia, including travel, logistics, participant engagement, and materials preparation.
· Facilitate safe learning environments that model trauma-informed practice, manage sensitive discussions, and apply appropriate safeguarding responses to disclosures.
· Collect, record, and analyse training evaluation data, contributing to continuous improvement and reporting against project outcomes.
· Support the delivery of the national workforce capability uplift, including reflective practice sessions, and case-based learning.
· Contribute to the development of an international train-the-trainer model, including mentoring emerging facilitators and supporting local adaptation by partner organisations.
· Engage proactively with internal and external stakeholders, including diocesan leaders, religious orders, health and aged-care executives, academic partners, and survivor advisory groups.
· Provide operational support to the Project Director, including documentation, reporting, and coordination of project activities relating to training delivery.

Mission and Catholic Identity
· Work with the Mission, Vision, and Values of SVHA as outlined in the Mission Framework and SVHA Code of Conduct ensuring that these principles are effectively integrated in all areas of responsibility
· Maintain confidentiality and act professionally within ethical boundaries
· Support the mission, goals, values and behaviours of SVHA and Mary Aikenhead Ministries
· Work sensitively with survivors of clerical sexual abuse within the Church and achieve project milestones in a way that is responsive to them and consistent with their needs;

Stakeholder Management
· Liaise with relevant St Vincent’s staff and external stakeholders in support of the project outcomes

Compliance
· Operate at all times in compliance with the St Vincent’s Health Australia Code of Conduct, the Code of Ethical Standards for Catholic Health and Aged Care Services in Australia, and relevant legislation;


	CAPABILITY 

	CAPABILITY LEVEL (3)

	CORE CAPABILITY
	DESCRIPTION

	Personal Effectiveness
	Executes Results – Sets and measures team goals, driving pursuit of higher standards of practice  

	Learning Agility
	Flexibility – Responds to new and complex situations by adjusting behaviour appropriately. 

	Working With & Managing Others
	Leads Others – Shares responsibilities, providing support and effective communication 

	Collaboration
	Interdependence – Develops constructive relationships across the organization 

	Patient/Resident/Client Centred
	Patient Excellence – Monitors satisfaction levels and proactively addresses issues 

	Innovation & Improvement
	Continuous Improvement – Anticipates problems and continuously improves systems and processes  

	Driving Results
	Drives For Results – Takes ownership for performance of team results 

	Organisational Acumen
	Short Term Planning – Uses information and organisational knowledge to make decisions and achieve results

	

	OUR VALUES
	Compassion
Our care is an act of love. We are present as they are, and as they need
	Justice
Our pursuit of what is right and just empowers us to speak and act with courage on behalf of those in need
	Integrity
Our actions and decisions are transparent and aligned with our values
	Excellence
Our services are safe ad evidence-based, and we continually seek to improve in everything we do 

	KEY STAKEHOLDERS
	INTERNAL:
· Clinical Staff Across SVHA
· Group Mission Team
· Pastoral Care Teams across SVHA
	EXTERNAL:
· St Vincent’s and Friends Group
· Other agencies established to support survivors of sexual abuse in the Catholic Church.

	QUALIFICATIONS

	MUST HAVE EXPERIENCE & REQUIREMENTS
	· Capacity to understand and apply the SVHA mission and values
· Experience and demonstrated skills in training and development including the ability to maintain a high standard of record keeping and meeting competing deadlines.
· Demonstrated ability to work effectively as a member of a team.
· Excellent interpersonal skills, including the ability to interact sensitively with a diverse group of stakeholders.
· Excellent communication skills including oral, written and presentation skills.
· Knowledge of trauma-informed care approaches to health care;
· Experience working with survivors of sexual abuse (or other survivors of trauma).

	DESIRABLE EXPERIENCE & CAPABILITIES 
	· Demonstrated capacity for critical reflection and analytical thinking, including the ability to engage with research, evaluation data, and emerging evidence to inform training design and continuous improvement.

· Experience contributing to the development, delivery, or evaluation of complex programs or projects, with an understanding of project coordination, documentation, and reporting requirements.
· Familiarity with qualitative methods, reflective practice, or participatory approaches (e.g. co-design, lived-experience informed practice), particularly in sensitive or ethically complex contexts.
· Strong organisational capability, including attention to detail, disciplined record-keeping, and the ability to manage multiple streams of work while maintaining relational and ethical integrity.
· Capacity to build and sustain professional networks across health, aged care, pastoral care, academic, and faith-based contexts, supporting program reach, credibility, and collaboration.
· Capacity to hold complexity, ambiguity, and discomfort while maintaining survivor-centred focus.

	MINIMUM EDUCATION REQUIREMENTS
	A minimum of a Masters or equivalent in a relevant discipline, which includes health, allied health, pastoral care, theology, organisational development, safeguarding, learning and development or human resources/workforce development.

	IMMUNISATIONS
	Category B (non-clinical facing)

SVHA has a duty of care under work health and safety legislation to eliminate and/or control the risk of transmission of vaccine preventable diseases (VPD) in healthcare settings. You therefore must comply with the SVHA Immunisation Policy, which, depending on the role you perform in the organisation will require you to undergo certain immunisations/vaccinations (e.g., Covid-19 and flu vaccinations).

	PHYSICAL REQUIREMENTS
	Hybrid working arrangement between home and relevant state group office. 
The role require regular travel.

	LEADERSHIP COMMITMENT
	· We see and care deeply for the whole person- patient, resident, client, family, carer, teammate. We are radically inclusive.
· We are kind in our thoughts, words, and actions.
· We act with courage, vulnerability, and authenticity.
· We champion equity for those most in need. We battle against inequity and harm to the community.
· We pursue “firsts”- we learn from outside and challenge what’s inside to deliver our best.
· We lead together as One St Vincent’s.
· We are extensively useful, by rolling up our sleeves
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