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New Calvary website improves digital connections for consumers and
partners

Calvary Health Care has launched a new website, making it easier for patients, residents, clients, providers,
carers and the general public to digitally connect with our full range of healthcare services.

The new and more sophisticated website is part of the organisation’s strategic refresh to deliver great,
connected care, while simplifying the way health consumers navigate the complexity of accessing
healthcare as their needs change through each stage of their life - planned and unplanned.

Calvary Health Care’s National Director Customer and Communications and Aged Care Advocacy, Bryan
McLoughlin, said the new website directly addressed the needs of the online community and supported
administrative efficiencies within the business.

“We recognise our website is a digital front door to Calvary’s services as health consumers become more
health literate and do their own research when choosing how and where to access healthcare.”

“This is a significant step forward in growing our digital brand presence and will help serve our online
customer community more effectively,” he said.

The new website draws on a combination of external customer insights, industry benchmarking and in-
depth internal discovery sessions.

Importantly, the advanced CMS behind the new website supports Calvary’s digital growth by delivering
enhanced scalability, security and more sophisticated content management features.

“As a healthcare provider we are the custodians of significant personal data and we take that responsibility
very seriously. Having an online presence that protects our customers and our systems as best as possible
is also a key driver of this work,” said Mr McLoughlin.

You can tour the new website at www.calvarycare.org.au

For media enquiries contact 1300 450 108 or email media@calvarycare.org.au

About Calvary:

In 1885, six courageous Sisters sailed into Sydney to continue the mission of Venerable Mary Potter and the
Sisters of the Little Company of Mary to care for those in need. Thus began Calvary's enduring legacy of
care in Australia. Today, we continue their mission, in our hospitals, home and virtual care services,
retirement living and residential aged care homes across five states and two territories.

For more information, visit www.calvarycare.org.au.
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